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Potable Water Standpipes 

Terms & Conditions 

 

1. Council reserves the right to reject key tag registration applications, including those that are 

incomplete and/or not signed. 

 

2. The applicant is responsible for the safekeeping of the standpipe key tag. 

 

3. The applicant is responsible/liable for all water obtained through key tag access. 

 

4. The purchase of a key tag requires a security deposit, which is refundable on return of the 

key tag. 

 

5. If the key tag is damaged, lost or stolen the applicant must immediately report it to Council 

and forfeits the security deposit. If further water is required to be obtained from Council's 

automated standpipe, the applicant will be required to pay another security deposit and be 

issued with a new key tag. 

 

6. Accounts for standpipe water usage will be invoiced on a monthly basis and payable within a 

30-day term. Accounts with outstanding balances after the due date may have all associated 

key tags deactivated, preventing any further use of standpipes, until outstanding balances 

are paid in full. 

 

7. The kilolitre usage rate and key deposit fee is updated on 1 July each year in accordance 

with Council’s fees and charges. 

 

8. Council’s current fees and charges can be found at (refer to pages 46-47): 

https://www.lachlan.nsw.gov.au/council/fees-and-charges.aspx 
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